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1. Preamble / Purpose 
ADAC e.V., ADAC SE and ADAC Stiftung, together with all affiliated companies in which they, individu-
ally or jointly, hold a majority interest (collectively, "ADAC"), are committed to their social responsibility 
and to respecting human rights and environmental protection requirements. 

Despite extensive preventive measures, violations and the associated risks cannot be ruled out entirely. 
To minimise these risks, ADAC has established a complaints procedure pursuant to the German Supply 
Chain Due Diligence Act (Lieferkettensorgfaltspflichtengesetz, LkSG). The procedure enables reports 
concerning human rights-related or environment-related risks or violations within ADAC's own busi-
ness operations or supply chain to be submitted at any time. 

The purpose of the complaints procedure is to identify human rights and environmental risks at an early 
stage and provide access to appropriate remedy. It is intended to have a preventive effect and avoid 
harm to people and the environment. Complainants play a key role in upholding social values and the 
rule of law, thereby also contributing to ADAC's success. 

The procedure serves as an early-warning system, helps prevent harm to people and the environment, 
and contributes to upholding the rule of law. These Rules of Procedure govern the submission and pro-
cessing of relevant complaints. They are reviewed regularly and updated to reflect changes in the law. 

2. Scope of These Rules of Procedure and Types of Complaints 
These Rules of Procedure apply to the complaints procedures operated pursuant to Section 8 LkSG by 
ADAC e.V., ADAC SE and ADAC Stiftung, as well as to all companies in which they, individually or jointly, 
hold a majority interest. They do not apply to the ADAC regional clubs. ADAC Versicherung AG and its 
majority-owned subsidiaries are governed by the separate Rules of Procedure issued by ADAC Versi-
cherung AG. 

The procedure covers complaints relating to ADAC's own business operations or the business opera-
tions of ADAC's direct and indirect suppliers, provided that they concern breaches of human rights-
related or environmental obligations within the meaning of the LkSG. 

These include in particular: 

• Human rights violations: Violations of fundamental rights to which every person is equally en-
titled, for example through discrimination, child labour, forced labour or modern slavery (situa-
tions of exploitation that a person cannot refuse or leave because of threats, violence, coercion, 
deception or abuse of power). 

• Breaches of environmental regulations: Breaches of environmental regulations where the re-
sulting environmental damage may also lead to human rights violations, for example the delib-
erate or accidental pollution of water bodies, soil or air. 
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Examples of human rights and environmental violations: 

• Discrimination: Statements, acts or omissions that place a person at a disadvantage in connection 
with their employment, either directly or indirectly and intentionally or unintentionally, on any of the 
following grounds: national or ethnic origin; social background; skin colour; gender; religion or be-
lief; political opinion; health status; physical or mental ability; age; sexual identity; or sexual orien-
tation. 

• Violations of property rights: Unlawful forced eviction or deprivation of land, forests or water re-
sources without a lawful basis or adequate compensation. 

• Restrictions on freedom of association: Preventing or prohibiting the establishment of, or member-
ship of, trade unions; prohibiting the right to strike; or prohibiting the establishment of works coun-
cils. 

• Child labour, slavery and forced labour: Employing persons below the statutory minimum age; any 
form of involuntary labour, debt bondage or human trafficking; or working conditions equivalent to 
modern slavery. 

• Human rights violations by security personnel: Using security providers that employ violence, vio-
late human rights or take disproportionate measures, for example abuse, torture or intimidation. 

• Inadequate occupational health and safety standards: A lack of workplace safeguards, inadequate 
personal protective equipment, hazardous working conditions or insufficient medical care. 

• Environmental violations: The use of prohibited chemicals, improper waste disposal, air or water 
pollution, illegal deforestation, or other acts that breach national or international environmental 
standards. 

• Failure to pay the minimum wage: Paying remuneration below the statutory minimum wage or the 
rate agreed under a collective agreement. 

Accessibility and eligible users: The procedure is open to both internal and external individuals, in-
cluding trade unions, NGOs, media representatives and other stakeholders. Measures designed to 
overcome barriers to access, including language barriers, limited literacy and the particular needs of 
vulnerable groups, are taken into account to ensure access is as broad and equitable as possible. The 
complaints procedure is available at least in German and English. Where necessary, appropriate 
measures are taken to enable persons with limited language skills or particular protection needs to ac-
cess the procedure. 

Option for Amicable Dispute Resolution 

As part of the complaints procedure, ADAC may consider whether the parties can reach an amicable 
resolution of the matter. The specific process will take account of the circumstances of the individual 
case and will always be voluntary for all parties. 
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Complaints Concerning Products, Services or Performance 

These Rules of Procedure do not cover complaints concerning ADAC products, services or performance 
(for example, service quality). For such matters, please use the "Lob & Kritik" contact channel. 

3. Principles 
ADAC's complaints procedure is based on the following principles: 

Confidentiality: Complaints are treated in strict confidence; the complainant's identity is protected in 
accordance with legal requirements. 

Protection against retaliation: Complainants and any third parties who support them will not be dis-
advantaged or penalised by ADAC as a result of making or supporting a complaint. This protection does 
not apply where the complaints procedure is misused. 

Independence and fairness: Complaints are handled neutrally, independently and objectively; the re-
sponsible teams have the necessary expertise and are free from conflicts of interest. 

4. Reporting Channels 
ADAC provides the following reporting channels in German and English: 

• Online: Via ADAC's Tell Me reporting portal 

• By email: lksg@adac.de 

Complaints may be submitted on a named or anonymous basis. For anonymous complaints, ADAC's 
"Tell Me" reporting portal enables secure two-way communication. 

5. Procedure and Documentation 
5.1 Receipt and Initial Assessment 

The complainant will receive an acknowledgement of receipt within seven days. Upon receipt, each 
report is carefully assessed to determine whether it falls within the scope of the LkSG and is governed 
by these Rules of Procedure. 

5.2 Plausibility Assessment and Assignment of Responsibility 

Complaints deemed plausible are referred to the responsible specialist department within ADAC. 
Where a complaint concerns suppliers, the relevant procurement organisation is responsible for inves-
tigating the facts. 

The persons responsible for handling the case act independently and have the necessary expertise. 

5.3 Investigation and Follow-up Measures 

Depending on the circumstances of the case, the investigation may include in particular: 

• internal investigations; 
• involvement of external bodies. 

https://www.adac.de/kontakt-zum-adac/lob-kritik/
https://www.adac.de/tell-me
mailto:lksg@adac.de
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Possible follow-up measures include: 

• changes to processes; 
• action under employment or civil law; 
• remedial measures (Section 7 LkSG); 
• adjustments to preventive measures (Section 6 LkSG). 

 
5.4 Documentation and Retention 

All steps taken under the complaints procedure are documented. Documentation is maintained by 
the departments responsible for handling reports and retained for at least seven years in accordance 
with Section 10 LkSG. 

5.5 Data Protection 

Personal data is processed in accordance with applicable data protection laws. Further information is 
available under "Data Protection" on the home page of ADAC's reporting system. Additional information 
on data protection can be found in ADAC's privacy notices. Personal data relating to individual cases is 
processed only for as long as necessary to handle and document the case. 

6. Final Provisions 
These Rules of Procedure enter into force on 17 July 2026 and supersede the previous Rules of Proce-
dure in their entirety. 

They are reviewed at least annually and whenever circumstances require, including in the event of ma-
terial changes to the law or relevant processes, and are amended as necessary. These Rules of Proce-
dure must be made publicly available in text form (Section 8(2) LkSG). 

 

https://adac.advowhistle.de/?locale=de
https://adac.advowhistle.de/pages/privacy?locale=de

